Matthew Simpson

Whitby, Ontario | mattpsimpson@outlook.com | (289) 927-4280
www.linkedin.com/in/matthew-simpson-946403234

TECHNICAL SKILLS

e Languages & Frameworks: Python, Java, C#, Cobol, PHP (Laravel), JavaScript
(Vue.js, Inertia.js), HTMLS, CSS, SQL.

e Tools & Databases: MySQL, GitHub, WSL, Microsoft Teams, Microsoft Office Suite.

e Core Competencies: Full Stack Development, Document Management, Invoice
Processing, Data Entry, Agile Collaboration, Quality Assurance.

EXPERIENCE
Full Stack Developer | 160-hour Internship | Creativity by Code Inc | Omemee, ON April 2025
o Engineered a full-stack event tracking web application, streamlining organization and
attendee management
e Developed a robust backend using Laravel and a responsive frontend with Vue.js and
Inertia.js
e Architected and managed relational data structures using MySQL
o Streamlined version control and team collaboration via GitHub and WSL in an Agile
environment

Customer Service Agent | CAA Club Group | Thornhill, ON April — August 2023
e Managed high-volume inquiries regarding auto policies, maintaining professional
service-level expectations
e Processed payments and sensitive data with 100% accuracy in a fast-paced environment
e Proactively exceeded outreach and retention goals

Utility Operator | General Motors | Oshawa, ON 2021 — 2022
o Facilitated production logistics and quality assurance for vehicle parts in a high-output
facility
o Mitigated financial loss by identifying and intercepting defective products before final
processing

e Maintained strict adherence to safety protocols and warehouse organization standards

Referee | OMHA | Oshawa, ON Present
e Manage high-pressure situations by applying conflict resolution and rapid decision-
making skills
e Communicate complex rules clearly to diverse groups to ensure fair play and safety
EDUCATION
Durham College Oshawa, ON
Advanced Diploma in Computer Programming & Analysis Graduated, June 2025
Durham College Oshawa, ON

Diploma in Mechanical Technician — Elevating Devices Graduated, June 2021
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